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Account Opening Terms & Conditions

I/We understand that from time-to-time BisB uses
services of third parties (service providers) for

processing certain transactions which entails
transmitting certain customer’s information.
Accordingly, l/we hereby irrevocably and

unconditionally provide my/our full consent to the
Bank to transmit my/our information to such service
providers.

I/We hereby confirm that |/we am/are acting on
my/our own behalf and not on behalf of any third

party

I/We provide my/our unconditional consent to BisB
for accepting my/our electronic signature provided
during the onboarding process as a genuine signature
for all banking instructions.

I/We confirm that the information provided is correct.
I/We also confirm that |I/we have read the terms and
conditions related to my/our account with BisB,
understood and accepted. |/We also undertake that
the accounts and services provided are governed by
laws enforced from time to time in the Kingdom of
Bahrain.

I/We accept receiving promotional content sent via
the Bank communication channels that I/we can stop
receiving through visiting and applying a request via
this link

https://www.bisb.com/en/opt-out

I/We agree to BisB Privacy Policy which can be
viewed via this link:

https://www.bisb.com/en/security-and-privacy

The account shall be used for personal purposes only
and not for any commercial purposes. In case the
account is used for any purpose other than personal
purposes, the Bank shall have the right to take
necessary actions including account closure. This
account is governed by the laws of the Kingdom of
Bahrain.

I/We confirm to submit updated Know Your Client
(KYC) documents to the Bank when required. The
Bank may, at its absolute discretion and/or for any
regulatory purposes, require the Customer to submit
KYC documents without assigning any reasons for
such request. In the event of any failure to provide
such documents, the Bank may suspend and/or
restrict the operation of account(s) until such
documents are provided.
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| confirm that | must maintain the minimum balance
required for each account that is mentioned in Bank’s
fees and charges which is updated and uploaded on
Bank’s website, and they must settle any outstanding
occur due to not maintaining the minimum balance.

| confirm that | viewed the Account Minimum Balance,
Fees and charges and exempted customers are
available and regularly updated on BisB website:

https://bisb.com/sites/default/files/2025-01/FeesCh
arges-EN.pdf

| acknowledge that as a GCC national, | am excluded
from carrying out the following: (1) opening an Igraa
account; (2) e-cheque services; (3) PayPal services;
(4) finance and credit card applications; (5) in
addition to any services related to open banking. |
understand that these exceptions are intended for
GCC customers, and there is no objection to the Bank
reserving the right to apply these restrictions.

We may, as permitted by Regulatory Requirements,
share any “know your client” information that is
required under anti-money laundering and financial
crime requirements with our Group including Parent
company, to onboard you for our respective services.
We and they may also share information from time to
time relevant to our ongoing monitoring of our
relationship for anti-money laundering purposes

| hereby acknowledge and agree that under no
circumstances will | use my existing current and/or
savings accounts to receive government subsidies.
Should | become eligible for such subsidies, | will
immediately open a dedicated current account,
referred to as the “Government Subsidy Account”,
which will be exclusively used for the receipt of all
government subsidy funds.

A) Opening an Account

1. It is permissible for any natural or legal person
(the “Account holder”) to open accounts (either in
person or digitally) with Bahrain Islamic Bank B.S.C
(the “Bank” or “BisB) in Bahraini Dinars or any other
currencies offered by the Bank, subject to observing
the specific requirements relating to each account
type. All GCC nationals residing in GCC countries aged
18 and above are entitled to join the Bank digitally
provided that they meet the conditions stipulated by
the Bank.

2. An Account holder can operate an account
either solely or jointly. In case of an account managed
jointly, the Account holders must specify the
authorities of the joint signatories. The Bank does not
assume any responsibility for any dispute arising from
any conflict between the joint Account holders.
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3. The Account holder shall provide all official
documents required by the Bank to open the account
to prove his/its identity/legal capacity, and shall be
committed to observe the rules and regulations of the
Central Bank of Bahrain (the “CBB”) and the effective
rules in the Kingdom of Bahrain.

4, The Account holder shall be committed to
provide any documents or additional information that
may be requested from him upon opening the
account. The Bank shall have the right to refuse to
open an account if the applicant fails to provide any
information or documents requested for this purpose.
The Bank shall also be entitled, pursuant to duly
served notification to the nonresident account
holders, limit or restrict the services provided to the
nonresident Account holder, under the applicable
laws. Such restrictions include but not limited to
granting of credit or other facilities, credit cards and
cheque books.

5. The Account holder shall have the right to
obtain a copy of all documents related to his account.
The Bank shall have the right to retain the Account
holder’s records upon closure of account for five
years, unless the applicable laws require a longer
tenor. The transactional records will be maintained for
the period of five years from the transaction date. The
Account holder(s) may have access to the prevailing
Fees and Service Charges through the branches and
the Bank’s website.

6. For any complaints or queries, the Account
holder may contact the Customer Complaint Officer
as detailed below:

Customer Complaint Officer

Contact Number: (+973) 17 51 51 51

Email: complaints@bisb.com

7. The Account holder acknowledges that he
himself/itself has opened the account. In case the
account is opened by a third party, a duly notarized
power of attorney must be submitted by the attorney
evidencing his authority to open the account on behalf
of the account holder. If the Account holder is a
company, a board resolution must be submitted to
establish the authority of the person requesting the
opening of the account on behalf of the company
(account holder).

8. The Bank shall work as a collection agent for the
Account holder and for reasons not related to it; the
Bank shall not bear any liability with regard to the
non-collection or payment of any cheque or other
securities kept in its deposit for the purpose of
cashing or collection.

9. It is not permissible for the account holder to
withdraw any amount from his account that is due
for collection wunless the amount is actually
collected.
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10. The value of cheques or other securities shall
not be considered due for withdrawal unless the Bank
has collected it. The Bank reserves the right for itself
to deduct any amount that has been mistakenly
credited to any account or if the amount is not owing
to the account holder.

1. Cheques drawn on the Bank that satisfy all legal
requirements shall be added to the account on the
same day deposited, provided that their values are
available in the drawer's account (the source).

12. The account holder if he is a legal entity (except
public shareholding companies whose shares are
traded among the public) must notify the Bank
immediately of any change or modification that may
occur on its Memorandum of Association, Articles of
Association, Board of Directors or its legal entity in
general, and must also notify the Bank in case of the
death of any of its partner.

13. The Account holder may, if not satisfied with
the services provided by the Bank, or if it/he has any
recommendations with regards to these Terms and
Conditions, communicate with the Bank, which will in
turn refer the account holder’s complaint/feedback to
the relevant authorities and provide the appropriate
solution as deemed possible.

14. The Bank may be required from time to time to
share/disclose the Account holders’ personal
information with its parent/group entities, for certain
legitimate purposes, including but not limited to,
reporting, contributing to the formation of the group
policies and strategies and discussing governance
requirements. Such disclosure will be in line with the
Data Protection Law No, [30] of [2018] (“PDPL”). By
signing these General Terms and Conditions of
Accounts, BisB assumes the Account holders’ full
consent to the disclosure of their personal information
to BisB’s parent/group entities.

B) Investment of Funds and Profits Distribution Rules

1. With the exception of current accounts, Reverse
Murabaha and Investment Wakalahs the amounts
deposited in the accounts are invested on the basis of
absolute  Unrestricted Mudarabah, where the
distribution of anticipated profits is made according to
the types of accounts and periods of profit distribution.
The prevailing Mudaraba Shares, by product, are
displayed in the branches and Bank’s website. The Bank
reserves the right to change the Mudaraba Shares from
time to time according to its sole discretion, provided
that it announces the new Mudaraba Shares in all of its
branches and website. The Bank shall not bear the
responsibility for not achieving a profit or making a loss,
except if the Bank transgresses or violates the terms of
Unrestricted Mudarabah, which the Account holder is
obliged to prove.
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2. The accounts are processed according to the
operation ratios adopted in the Bank's policies and
approved by the Sharia’'a Board, which are to be notified
by the Bank as deemed appropriate.

3. The Bank may allocate a percentage that varies
between 1% and 10% of the Unrestricted Mudaraba
profits to calculate the rate of profits reserve, and may
also deduct an amount for bad debts, based on the loss
incurred in the receivable assets, finance and
investment and then the distribution of profits are made
according to the ratios specified in item (B-1) above.
The Bank also allocates a percentage that varies
between 1% and 10% of the account holder's profits for
the investment risks reserve account. The Bank reserves
the right to change these percentages according to its
sole discretion, as approved by the Sharia’a Board at
the Bank, provided that the Bank announces the new
ratios in all of its branches as deemed appropriate.

4. The Bank may mix its funds with those deposited in
the Mudarabah account, the Bank will then be deemed
a partner in its own funds and a Mudarib on the Account
holder’s financial stake. The Bank is entitled for its
money to speculation profit and profit capital.

5. The distribution of profits is made after deducting the

expenses relating to the investment of accounts

balances (direct expenses) whether from the special

pool of investors or that is shared with the Bank. The

Bank shall not have the right to burden the Account

holder with business expenses which the Mudarib

should bear:

Expenses of investment departments and the
bodies of approving their decisions.

* Expenses of Accounts and the Follow-Up
departments.

e Advertising expenses.

e Staff expenses.

6. If the Mudaraba profits calculated at the end of the fiscal
year are higher than the profits percentage calculated in
accordance with the judgmental evaluation principle of
the account holder, whose deposit tenor has expired or
been terminated during the fiscal year, the Account holder
will be considered to have waived his share of the excess
profits, including the remaining reserves of investment
risk, calculated upon the expiry of the deposit period, for
the benefit of the existing accounts holders at the time of
calculating the actual profits at the end of the year, such is
based on the mix and match principle applicable in this
type of investments.

7. If a loss occurs in one of the speculation operations,
such will be deducted from the profits of other
operations, and if the loss exceeds the profits, then it
will be deducted from the capital. The essence of such
lies in the overall results provided at the end of the fiscal
year evaluation. A loss of a certain period may not be
deducted from the profit of another, except the
reserves.
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8. The Bank may distribute Mudaraba profits
under the account before the valuation, provided that
the difference between the actual profits calculated
after the valuation and the dividends distributed
before the valuation is settled as the Bank deems
appropriate.

0. The shareholders may also in their capacity as
Mudarib, waive part of their share in Mudaraba profits
to other account holders, after conducting the
valuation altogether if required by the Bank's Board of
Directors, and in accordance with the Bank’s rules and

policy.

C) Deposit, Withdrawal and Transfer

1. It is permissible for the Account holder to use
the means of deposit, withdraw and transfer, whether
electronically or manually, that are available at the
Bank from time to time or that may be introduced
later provided that he adheres to the required
conditions for that.

2. The Account holder should receive the official
receipt/notification when depositing any amount and
should verify the validity of the received
receipt/notification. In case of any dispute, the
Account holder must immediately notify the Bank.

3. Withdrawals can be made by submitting the
respective paper/digital forms provided by the Bank
or through letters that bear the approved signature of
the account holders or via encrypted telexes (the
instructions sent via fax will not be accepted unless
making prior arrangements for that).

4, The Account holder shall be given an ATM card
(Visa Electron) with a confidential pin number (for
accounts in Bahraini Dinars only) for use in the
processes of deposit and withdrawal of cash through
the ATM machines that belong to the Bank, or local
banks or that belong to the Benefit or Visa
International Network that spread world-wide. The
Account holder can also use the card to pay for the
purchases made through the points of sale that are
scattered around commercial shops in Bahrain or
abroad, by deducting the amount from the account
balance.

5. Deposits and withdrawals are accepted in the
same currency of account and are exchanged as
needed based on the daily exchange rate of the Bank
after deducting expenses (if any).

6. The Bank may, subject to the request of the
account holder, transfer any amount(s) from one
account to another within the Bank, or to an account
with another bank, or issued a draft(bank cheque or
telex) in the same currency of account.
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When needed exchange rate of the Bank, after
deducting expenses (if any). If the Account holder
requests the Bank to transfer amounts from his
account to a different one in a different country and
in a currency other than that of the account, the Bank
shall, upon exchanging foreign currency with local
currency, transfer the amount in accordance with the
prevailing purchase rate at the time of transfer.

7. Accounts that are opened in currencies other
than Bahraini Dinar are subject to foreign exchange
monitoring regulations and other regulations in force
in the Kingdom of Bahrain. Certain deposits and
unrestricted investment accounts held with the Bank
in the Kingdom of Bahrain are regulated by the
Regulation Protecting Deposits and Unrestricted
Investment Accounts issued by the Central Bank of
Bahrain in accordance with Resolution No.34 of 2010
or any other resolutions or regulations that may be
issued in future.

8. Withdrawals that are made by payment orders
or mail transfers or via telex are subjected to the
schedule of fees applicable in the Bank.

9. The Account holder may authorize the Bank to
deduct the costs and expenses of telexes, drafts, fees
payments, service fees and commissions, or any
other costs of services that are requested by the
Account holder from any of his accounts in the Bank.

10. In respect of incoming drafts, the amounts are
recorded in the account after their actual collection,
and the Bank shall send a notice of such to the
Account holder.

11. The Bank has the right to reject or accept any
deposit in the account for the reasons deemed
appropriate by the Bank. The Bank may set a certain
ceiling for the amounts that may be deposited in the
account, and may also verify the sources of those
amounts in line with its compliance rules and
guidelines and those of the Central Bank of Bahrain,
and Islamic Sharia’a

12. The Bank is entitled to make clearance and
settlement of debts owed by the Account holder for
the benefit of the Bank through deduction from
his/her accounts payable when the amounts are
available in them.

13. The Account holder acknowledges the right of
the Bank to change the type of account for the
reasons deemed appropriate by the Bank, upon
notifying the Account holder of the same, the
Account holder shall be entitled to accept or reject
such change, in case of rejection, the Account holder
will be obliged to close the account.
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14. Notwithstanding the above, the Account holder
acknowledges the Bank’s right to undertake any
action on the account without prior notice, if such
action is required by a regularity authority or a court
of law in the kingdom of Bahrain.

15. The Account holder acknowledges the Bank’s
right to claim for the amounts that have been
accidentally expended to him, and shall be obliged to
pay and settle the amounts in the manner and date
that is determined by the Bank.

16. Each heir or other persons authorized to
receive the balance available in any account, shall
prove their legal eligibility and submit the evidence
establishing such authorization including the
statutory portion issued by the concerned authorities
in accordance with the regulations and applicable
laws.

17. The Account holder acknowledges his/her
obligation to provide the Bank with his/her most
recent information, such as that relating to his/her
personal address and any substantial changes that
may affect the reason for which the account was
opened and the status of reporting the account to the
tax authorities, under the Foreign Account Tax
Compliance Act (FATCA) and Common Reporting
Standards (CRS) or any other laws or reporting
standards that may be issued in future.

D) Freezing and Closing the Account
1. The Bank reserves the absolute right to freeze
or close any account in any of the following cases:

* If the Account holder committed any violation of
the Central Bank of Bahrain regulations or the laws
applicable in the Kingdom of Bahrain.

* If he Account holder failed to provide any
documents or information requested from him by
the Bank or any other official authority.

* For any other reason that the Bank sees
appropriate according to its sole discretion.

2. The Bank shall notify the account holder in case of
closing or freezing the account in the manner that the
Bank sees appropriate.

3. If the account is closed or frozen, any ATM card
issued in the name of the account shall be
automatically cancelled and the Bank may stop its
validity with effect from the date of closing or freezing
the account.
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4. Notwithstanding the above, the account will not
be treated as “dormant” if:

* the Account holder has other active accounts.
 the account is blocked/constrained or subject to
litigation as per the requirements of an official
authority.

» the Account holder has deceased.

5. Dormant Accounts may be activated upon the
Account holder’s submission of the required
documentation.

6. Accounts shall be considered dormant if no
transactions are Account as per the following:

* 12 months for current accounts
* 24 months for saving accounts

In such cases, the Bank reserves the right to decline
any subsequent transaction requests from the
Account holder, who shall remain fully responsible
for any consequences or losses arising from the
dormant status of the Account. Dormant Accounts
shall continue to be eligible to receive deposits and
accrue any applicable profits. However, no
withdrawals shall be permitted until the Account
holder reactivates the Account by fulfilling the
Bank’s requirements. During the dormant period, the
Bank may still process electronic and manual
transfers into the Account. Only fees and charges
approved by the CBB will be applied to dormant
Accounts. The Bank shall automatically close any
dormant Account with a zero balance within (6) six
months of the Account becoming dormant and shall
notify the Account holder of such closure via mail,
email, or other communication channel. The Account
holder acknowledges and accepts full responsibility
for the consequences of the Account becoming
dormant, and agrees to indemnify the Bank against
any claims, damages or losses arising from the
dormant Account.

7. If the Customer holds other Accounts in addition
to the Tejoori Account, and all of these Accounts
become dormant, the following shall apply:

e The Tejoori Account will only be classified as
dormant if it has been inactive for 24 months.
 |If all the other Accounts are dormant and the
Tejoori Account remains inactive for 24 months,
the Tejoori Account, along with the other

Accounts, will be marked as dormant.

E) Abandonment of Responsibility

1. The Bank shall not bear any responsibility for
any loss or damage that may be caused to the
account holder as a result of the following:

a) Any order, resolution or judgment issued by
any competent official authority.

b) Any law that prohibits or imposes certain
restrictions on the use of accounts or the stoppage
of dealing with them.
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2. In case of transactions conducted through
electronic services, automated teller machines or
telephone, the account holder shall be held solely
responsible for protecting and securing the
confidential information that belong to him/her, and
any transactions made through the telephone or the
Internet shall be binding to the account holder. The
account holder is obliged to discharge the Bank
from any responsibility and to compensate the Bank
for any loss or damage that may result from the
unauthorized use of his confidential numbers.

3. The Bank undertakes to inform the competent
authorities of any suspicious transaction that may
take place in the account as required by its
compliance rules and regulations and the applicable
laws from time to time.

4, The Bank shall not assume the responsibility
of fraud, swindle, or any other illegal operations that
may occur in the account unless that resulted from
the Bank’s negligence or shortcoming, which should
be proven by the Account holder.

F) Compensation

1. The account holder is obliged to compensate
the Bank for any loss incurred by the Bank as a result
of opening the account. The Bank is discharged from
all claims, damages, or liabilities or rights that may
arise from the account opening for any reason.

G) Addresses

1. The account holder shall inform the Bank of
his new address immediately after changing it,
otherwise all correspondence sent by the Bank to
the old address are considered duly received by him.

2. The account statements shall be made
available to the Account holder on the address
specified herein in accordance with the Bank’s
procedures and policies. These statements shall be
considered correct and approved by the Account
holder unless he/she objects to them within (15)
days from the date of issuance. The Account holder
undertakes to inform the Bank of any change in
his/her address specified herein.

H) Applicable Law

1. The relations between the account holder and
the Bank shall be subject to the provisions and laws
applicable in the Kingdom of Bahrain that do not
contradict the provisions of the Islamic Sharia’a, and
in accordance with the standards of the Accounting
and Auditing Organization for Islamic Financial
Institutions (“AAOIFI”) and the interpretation of the
Bank’s Sharia’'a Board. Bahrain courts shall have
jurisdiction over any dispute that may arise from or
in relation to these Terms and conditions.
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1) Modifications of Terms

1.The Bank reserves the right to make any
modifications or additions to the above terms
provided that the Account holder is informed in
writing of such modification or addition in accordance
with the regulatory requirements.

Terms and Conditions of Current Accounts
(Inclusive & Exclusive of Cheque Book)

1. It is permissible to open a current account in the
name of individuals, companies, institutions and legal
bodies either in Bahraini Dinar or any other foreign
currency approved by the Central Bank of Bahrain.

2. It is not allowed to open a current account in the
name of any natural person who is under the age of 21
(twenty one) years.

3. Deposits and withdrawals in/from the current
account are made in local currency or foreign
currencies in accordance with the exchanging system
as per the daily exchange rates in force by the Bank.

4, The credit balance in this account is considered
as a Qard Al Hasan from the Account holder to the
Bank and is payable on demand and therefore does
not result in profits or losses.

5. The Bank may establish from time to time the
minimum limit of account balance whether the
account is in Bahraini Dinars or in other currency. The
Bank has the right to deduct a monthly fee that is
specified from time to time on every account in which
the balance is less than the minimum limit. The Bank is
obliged to announce the due fee and the minimum
balance limit in all of its branches.

6. The Bank may, at its absolute discretion, hand
the Account holder a cheque book for a fee that is
determined by the Bank from time to time.

7. The Account holder or his agent may withdraw
cash from the balance of the credit account from any
of the Bank’s branches.

8. The Account holder who has been granted a
cheque book undertakes to maintain the cheque book
and use it by himself (or by his agent) to withdraw any
amount from his account. In case of the loss of any of
these cheques or their seizure by a third party, the
account holder shall undertake to notify the Bank
immediately to stop cashing the lost or seized
cheques. The Bank shall not bear the responsibility of
cashing any stolen or forged cheque or; as a result of
it; committed any act or conduct that violates the law
before reporting it.
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9. In case of returning cheques drawn on the
current account which is inclusive of cheque book,
due to the lack of balance, the Bank shall apply the
rules and regulations applied by the Central Bank of
Bahrain, without prejudice to the Bank’s right to
retain the returned cheque for five (5) years,
provided that the Bank disposes of the cheque in
the manner it deems appropriate.

10. A fee will be collected from the Account
holder who has been granted a cheque book for any
returned cheque due to the lack of sufficient
balance. The Bank has the right to change this fee
from time to time and is obliged to announce the
new fee in a manner it sees appropriate.

1. It is not permissible for the Account holder to
issue a cheque unless it is in accordance with the
special specimen of cheques that are produced by
the Bank.

12. The Bank has the right to pay and record in
this account whether the balance is a creditor or
debtor balance as a result of such record (all
cheques, withdrawals, other payment orders and
bills). The Bank may also record in the account any
draft it receives irrespective of its type, and the
account holder should pay the amount of deficit in
the account as soon as the Bank requests that.

13. The Bank has the right to refuse fulfilling the
value of cheques, bills and other payment orders in
connection with this account if there is no sufficient
balance in the account number recorded on the
cheque even if the account holder has another
creditor account with the Bank, unless a prior
agreement is made between the account holder and
the Bank.

14. The Bank is entitled to refuse the issuance of
a new cheqgue book for the account holder who has
been granted a cheque book if the account’s
movement indicates the nonuse of the previous
cheque book, unless the account holder gives a
convincing justification.

The Terms and Conditions of Investment Saving
Account

1. It is permissible to open an investment saving
account for any person, whether natural or legal,
provided that the natural person’s age is not less
than 18 years old, except for the vevo accounts
which may be opened by those who are at least 15
years of age but not exceeding 25 years of age at
the time of opening the account. Customers who
opened a vevo account before reaching the age of
25 will be allowed to maintain the account even after
turning 25, and can opt out of the vevo
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account classification at their discretion after
reaching the age of 25, at which point the account
will be converted to any other account type based on
preference and eligibility. GCC nationals may open a
vevo account if they are at least 15 years old, however,
they cannot digitally onboard if they are under 18
years of age, regardless of the account type.

2. Bank may from time to time, establish the
minimum limit of account balance. The Bank has the
right to determine a monthly fee that is specified
from time to time on every account in which the
balance is less than the minimum limit. Bank is
obliged to announce the due fee and the minimum
balance limit in all of its branches. If there are any
outstanding amounts due on the account, the
Account holder must pay those amounts in full prior
to the account being closed.

3. The Bank invests the funds deposited in the
investment saving accounts in accordance with the
principle of absolute “Unrestricted Mudarabah”
based on the details mentioned in the General Terms
and Conditions.

4, The account holder authorizes the Bank to
invest on his/her behalf the earned profits from the
date added to his/her account in accordance with the
terms of the investment saving accounts.

5. The Bank reserves the right to make any
amendments or additions to the above conditions at
any time and these amendments or additions shall be
effective from the date they were made, provided
that the account holder is notified in this respect in
the manner seen appropriate by the Bank.

Tejoori Al Islami Terms and Conditions
a) Definition

Tejoori Al Islami is an account that is opened by the
Bank to its customers to help them save their funds,
and yet at the same qualify to win one of the prizes
allocated to bearers of such account.

Tejoori Loyalty means a feature of the Tejoori and
Tejoori Premium Accounts where the number of raffle
chances per BHD 50 deposited is increased based on
the number of days with no debit transactions
performed on the Account.

Tejoori Premium means a deposit account made
available by the Bank to the Accountholder as
amended by the Bank from time to time in the Tejoori
Premium Terms and Conditions, whereby the
Accountholder will be eligible to qualify to enter into
the Tejoori Premium raffle draws and win special prizes
and be entitled to applicable profits as announced
from time to time. Tejoori Premium includes, but is not
limited to, Tejoori Premium Lite, Tejoori Saver and
Tejoori Saver Lite, as well as any additional categories
introduced by the Bank from time to time
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b) General Conditions

1.An account owner may open a Tejoori Al Islami
account by depositing not less than BHD 50/- (fifty
Bahraini Dinars),

2. The Bank shall apply Unrestricted Mudaraba on the
account similarly to the saving accounts, as per the
approval of its Sharia'a Supervisory Board.

3. Each BD50O grants the customer one chance in
Tejoori raffles.

4. The Bank shall not issue ATM cards or cheques
books to owners of Tejoori Al Islami accounts.

5. Each BD50 deposited in Tejoori Al Islami account
qualifies the owner to enter the daily, weekly, monthly,
quarterly and annual draws being organized by the
Bank for bearers.

6. Each BD50 deposited in a Tejoori Al Islami account
qualifies the bearer to enter a draw on prizes only one
day from the day of deposit.

7. At the absolute discretion of the Bank, the value of
prizes for bearers of Tejoori Al Islami account and date
of the draw are determined.

8. Bearer of a Tejoori Al Islami account may withdraw
any amount from the account. Noting that any amount
less than BHD 50/- does not qualify to enter a draw.

9. A winning account shall be exempted from re-entering a
draw for the remaining prizes. while it qualifies to enter future
draws.

10. The Cash prize value or its equivalent in Bahraini
Dinars shall be deposited in the account of the bearer.

¢) Prize Draw and Receiving

1.Employees and administrators of BisB are exempted

from entering the prize draws of Tejoori Al Islami as

per the following:

* All members of the Board and Sharia'a Supervisory
Board are exempted from prize draws.

*  Family members of staff, the Board and Sharia'a
Supervisory Board of the first degree and their kens
of the first degree (parents, spouses, children)
including their personal accounts and minors
accounts opened by legal guardians are exempted
from entering the prize draws of Tejoori Al Islami.

2. An employee, members of the Board and members of
the Sharia’'a Supervisory Board undertake to notify the
Bank in case of qualifying in person or any of their
relatives to win a prize. In cases an employee, the Bank
administrator or an affiliate company or the kens
referred to hereinaboveto win a prize, the Bank is
entitled to withdraw the same and retain it upon receipt.
The draw shall be repeated to select another winner
after the approval of Ministry of Industry & Commerce.
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3. The Bank retains an absolute right to change
the prizes value and date at any time. The same must
be announced in the manner deemed appropriate by
the Bank, mainly through the Bank’s website, social
media accounts, branches and SMS after the approval
of Ministry of Industry & Commerce.

4, All prize draws are conducted under the
supervision and attendance of internal and external
auditors, as well as a representative of the Ministry of
Industry & Commerce.

5. The draw results are final unless a winner is
proved not deserving of the prize due to a
disqualification of the withdrawal terms, violation of
the conditions or any other reason.

6. If a winner perishes before receiving the prize,
the same is retained by the Bank for not more than 3
months from the date of expiry for the heirs to provide
a limitation of succession and a notarized official POA,
to determine an authorized person to receive the
prize. Upon failure to provide the Ilimitation of
succession and the POA within the said period, the
Bank shall deposit the prize at the Ministry of Justice
under the heir’s name.

7. The account owner undertakes to provide
correct and authentic data. In violation of this
commitment, the Account holder owner shall solely
bare the resulting losses or damages.

8. The winner must attend in person to the
allocated venue to receive the prize, or delegate any
other person in writing to receive the prize, provided
valid ID cards of both persons are submitted.

9. The Bank retains the right to use the name and
photo of a winner in all current as well as future
promotional and advertising campaigns, or in any
other marketing material inside the Kingdom or
abroad after obtaining the account owner consent.

10. Failure of adhere to any of the hereinabove
terms and conditions will result in the Bank exercising
its right to retain the prize under its absolute
discretion after the approval of Ministry of Industry &
Commerce.

d) Tejoori and Tejoori Premium Loyalty:

1. Tejoori Loyalty applies to both new and existing
Tejoori and Tejoori Premium Account holders. The
increase in raffle chances will be automatically
calculated based on the Account activity and duration
of no debit transactions.
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2. The criteria for Tejoori Loyalty are as follows:

For Accounts with less than 90 days with no

debit transactions, the Account holder will receive one
(1) raffle chance per BHD 50.

For Accounts with 90 to 179 days with no debit

transactions, the Account holder will receive two (2)
raffle chances per BHD 50.

For Accounts with 180 days or more with no

debit transactions, the Account holder will receive
three (3) raffle chances per BHD 50.

Tejoori Premium

1.

10.

1.

The Accountholder shall deposit an amount as a fixed
deposit into the Tejoori Premium Account for a period
of one (1) year (Tenor).

The Tejoori Premium Account
Unrestricted Mudaraba.

operates as an

The Accountholder will be eligible to applicable profits
as announced by the Bank from time to time.

In order to qualify under the Tejoori Premium Account
and for the draw, the Account shall be subject to a
minimum account balance of BHD 10,000/- (Ten
Thousand Bahraini Dinars) as a form of a fixed deposit.

The Accountholder may withdraw any amount
deposited above BD 10,000 (Ten Thousand Bahraini
Dinars) from the Tejoori Premium Account at maturity.
In the event of early withdrawal, and the minimum
account balance falls under BD 10,000, the Account
will no longer be considered a Tejoori Premium
Account and instead the terms applicable on the
standard Tejoori Account shall apply.

Each BHD 50/- (Fifty Bahraini Dinars) deposited
qualifies the Accountholder with one (1) chance to
enter the daily, weekly, monthly, quarterly, and annual
draws of both the Tejoori and Tejoori Premium Account
draws organized by the Bank.

Each BHD 50/- (Fifty Bahraini Dinars) deposited in a
Tejoori Premium Account qualifies the bearer to enter
a draw on prizes only one day from the day of deposit,
ie. any amounts placed within the 0-24 hours
(inclusive) prior to the draw date will not be entered.

The Bank at its discretion may determine the value of
the prizes of the Tejoori Premium Account and its draw
dates. The Bank retains an absolute right to change the
prizes value and date at any time. The same must be
announced in the manner deemed appropriate by the
Bank, mainly through the Bank’s website, social media
accounts, branches and SMS after the approval of
Ministry of Industry and Commerce.

A winning Tejoori Premium Account shall be exempted
from re-entering the same draw for the remaining
prizes while he/she will qualify to enter future draws.

The Accountholder shall not be entitled to the issuance
of a debit card in connection with the Tejoori Premium
Account.

The winner must attend in person to the allocated
venue to receive the prize or delegate any other
person in writing to receive the prize, provided valid ID
cards of both persons are submitted.
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12. The cash prize value or its equivalent in Bahraini
Dinars shall be deposited in the customer’s Tejoori
Account.

13. In the case of early withdrawal of the deposit, the
applicable withdrawal fees will be determined in
accordance with the Bank’s Fees and Service Charges, as
published on the Bank’s website and available at its
branches.

14. The bank will share the necessary customer data with
service providers, and the service providers will contact
the customer to deliver or activate the benefits
associated with his Tejoori Premium account.

The Terms and Conditions of “Iqra” Account
a)Definition

The “lgra” Account is a saving account provided to those
seeking assistance for saving and investment purposes, in
order to provide the necessary costs required by their
dependents, as per the Bank’s prevailing policy.

b)General Conditions

1.The Bank opens the “Igra” account separately for each
Account holder who wishes to subscribe to this account in
his/her name or in the name of his/her children.

2.In case of opening the account in the name of children
who are under the age of 21 years, the guardian will
become the legitimate custodian who is authorized to
open the account, manage it and sign all forms and other
documents relating to the account and receive the profits
and revenues generating therefrom. The mandate can be
amended/transferred by the Account holder once the
minor reaches the legal age of 21 years.

3The Account holder shall specify through filling the
subscription form the monthly contribution and the
contribution period.

4.The minimum contribution limit is BHD 30 per month.
5.The minimum contribution period is 18 months and the

maximum limit is 10 years which is subject to extension
according to the agreement between the Bank and the
Account holder.

6.The Bank invests the funds deposited in this account in
accordance with the principle of absolute “Unrestricted
Mudarabah” based on the details mentioned in the
General Terms and Conditions

7The Bank shall not issue ATM cards or cheque books for
Igra accounts.

8. The Bank shall transfer for free the monthly
contributions in case the Account holder requested such
automatic transfer from one of his accounts in the Bank.

9. The Bank shall issue statement of accounts to the
Account holders which can be viewed using BisB’s Digital
Banking Platform.
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10. The Bank’s staff and those of BisB’s group entities are
entitled to participate in this account.

c) Early Withdrawal

1In case the Account holder desires to withdraw the
savings or part of it during a period of less than 18 months
the Bank will return the total contributions of the Account
holder, including a profit equivalent to that generating
from the investment saving accounts. The prevailing Fees
and Service Charges are available in the branches as well
as Bank’s website.

d) Changing of the Monthly Contribution and the
Contribution Period

1With the consent of the Bank, it is permissible for the
Account holder to change the monthly contribution
amount and the contribution period whether increasing or
decreasing at any time by a written request and
completing the relevant form for that purpose, taking into
account the minimum limit of the monthly contribution,
and the minimum and maximum limits of the contribution
period which are mentioned in items 4 and 5 above.

Call Account Terms and Conditions

1.Any corporate body (Account holder) can open a Call
Account in Bahraini Dinars or any other foreign currency
acceptable to the Bank.

2. By signing this application, the Account holder
irrevocably appoints the Bank as an Attorney to invest the
deposited amount as per the terms and conditions set
forth herein.

3. The deposit funds shall be invested in Sharia'a compliant
investment transactions in accordance with the principle
of Absolute Unrestricted “Wakalah”.

4. The duration of the investment shall commence one
working day after the day when the date of receiving the
deposit in the Account holders Call Account. The Bank has
the full right to use the deposited funds as it sees
appropriate to achieve the mutual interest, including
determining the ways and areas of investment.

5. The Bank will endeavor through the investment
transaction to achieve a profit rate from the investment
fund as will be agreed upon between the Bank and the
Account holder. The profit will be calculated and
distributed on monthly basis without any obligation on the
Bank to achieve the expected profit rate.

6. The Bank shall be entitled to the Wakalah Fee as will be
agreed upon between the Bank and the Account holder in
consideration to the Bank’s services as an investment
Agent, in addition to any profit that may be achieved in
any investment transaction in excess of the expected
profit as an incentive.

7. The Account holder may withdraw the deposited funds
from the Call Account at any time, however if the
remaining balance becomes less than the minimum
provided in the prevailing Fees and Charges, the
investment transaction and profit calculation process shall
cease on the same day.
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8. The Account holder authorizes the Bank to add
any profits calculated as per these terms and
conditions into the Call Account, or any other account.

9. The Account holder has no right to mortgage
the Call Account funds or arrange any rights thereon
in favour of any third party.

10. The Bank reserves the discretionary right to
reject any request for opening an Account without the
need for any justification.

1. The Bank shall not be liable to the Account
holder for any direct or indirect financial or economic
losses, costs, liabilities or expenses (including, without
limitation, loss of profit, loss of savings or loss of
goodwill) and, in particular, the Bank shall not be liable
for any failure by the Account holder to duly and
punctually perform any of its respective duties or
obligations set forth in these terms and conditions.

12. The Bank reserves the right to make any
amendments, additions or changes to these terms and
conditions at any time. Such amendments, additions
or changes shall become effective by serving a notice
period in line with prevailing rules and regulations.

13. These Terms and Conditions shall prevail in the
event of conflict with any other relevant terms and
conditions.

14. These Terms and Conditions shall be governed
by and construed in accordance with the laws of the
Kingdom of Bahrain to the extent not contradicting
the principles and rules of the lIslamic Sharia’a as
interpreted by the Bank’s Sharia’a Board. Any dispute
arising there from shall be subject to the non-exclusive
jurisdiction of the courts of the Kingdom of Bahrain.

15. In the event of discrepancy between the Arabic
and the English versions of these terms and
conditions, the Arabic version shall prevail.

Investment Deposits Terms and Conditions

1. All  deposit and unrestricted investment
accounts at BisB are subject to the regulations
organizing such accounts in the Kingdom of Bahrain
and it is automatically renewed for a similar period
unless the Account holder requests not to renew it at
least three working days prior to the maturity date.

2. BisB shall issue a certificate in the name of the
Account holder stipulating the principle value of an
investment deposit, tenure and date of a deposit.
However, this certificate is non-tradable and may not
be modified or arranged for any rights.
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3. In cases where the deposit certificate is
damaged or lost, the account owner must contact the
Bank to issue a replacement according to Bank
announced fees who shall not responsible for any
illicit use of the lost/damaged certificate.

4, BisB shall pool the investment deposit funds in
line with the principles of Unrestricted Mudaraba,
according to the prescribed details in the terms and
general conditions.

5. The investment deposit tenure shall enter into
effect one working day after the date of receiving
such funds. The Bank shall dispose of the funds at its
discretion to achieve the joint interest, including the
methods and venues of investment.

6. The account owner may request closing an
investment deposit account before maturity as per
the following conditions:

. The Account holder must notify the Bank of the
wish to close the account at least three working days
before the intended date of closure. In such case, the
operation rate and profit returns are used in line with
the Bank regulations, while retaining the Bank right to
adjust the Mudaraba profitability ratios at its
discretion provided announcing the same in the
manner it deems appropriate. In cases where the
account owner receives profits exceeding the
calculated profitability according to the applicable
table, the Bank is entitled to discount the excess funds
from the investment deposit.

. The Bank shall be entitled to an administration
fee as a result of closing the investment deposit
before the maturity of its tenure. The prevailing Fees
and Service Charges are available in the branches as
well as Bank’s website.

7. An Account holder shall authorize the Bank to
add any profits to a current or investment savings or
any other account.

8. An Account holder may mortgage the
investment deposit in exchange for bank facilities.

9. An Account holder may not mortgage the
investment deposit or arrange for any other rights of
the same to other parties.

10. BisB retains the right to amend or add to the
hereinabove conditions at any time without the
consent of the account owner, who shall be notified of
the same in the manner determined by the Bank 30
days prior to the date of amendment. The account
owner is entitled to terminate the deposit if the said
amends or additions are not acceptable.
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Government Subsidy Account Terms and
Conditions

1. The Customer acknowledges and agrees that
the Government Subsidy Account is a restricted
current account established exclusively for the
receipt of government subsidy payments and shall
not be used for any other purposes.

2. Permitted Transactions in the account:
e Subsidy Credits

e Cash Withdrawals

e EFTS Debits

* Internal Transfer Debits

* Swift Debits

3. Prohibited Transactions in the account:

The Customer acknowledges that no other credits

shall be permitted into the Subsidy Account other

than government subsidies. This includes, but is not

limited to:

e Cash Deposits

* Non-Subsidy EFTS Credits

* Internal Transfer Credits

* Swift Credits

* Fixed deposits and investment related Profit
Payments

4. The Customer undertakes not to use the IBAN
associated with the Subsidy Account for any credit
transactions unrelated to government subsidies.

5. The Customer bears full responsibility for
ensuring that the relevant government entity
transfers all government subsidies directly to the
Subsidy Account. The Bank shall not be held liable
for any deductions or consequences if the subsidies
are transferred to any other account, including the
deduction of the Bank’s dues.

6. The Customer acknowledges that they are
entitled to open only one Government Subsidy
Account.

Special Investment Deposit Terms and Conditions
1.Any corporate or natural person can open a
Wakalah Investment Deposit Account (the “Deposit™)
in Bahraini Dinars or any other foreign currency
acceptable to the Bank.

2. By signing this application, the Accountholder
irrevocably appoints the Bank as an agent to invest
the deposited amount as per the terms and
conditions set forth herein.
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3. The Accountholder acknowledges that the Bank is
fully authorized to invest the deposited amount by
himself or through any subsidiary/related company or
any other third party company.

4. The duration of the Deposit Account shall be
agreed upon between the Bank, acting as a Wakeel
(agent), and the Accountholder, acting as a MuwakkKil
(principal). The Account will be subject to automatic
renewal for a similar period(s) unless the
Accountholder requests non-renewal at least three
working days prior to its maturity date.

5. The Bank shall provide the Accountholder with
access to the Deposit Account through its digital
platform, enabling the Accountholder to view
account details, manage investments, and receive
notifications electronically.

6. The Accountholder agrees to receive all
communications, including but not Ilimited to,
account statements, notices, and transaction details
electronically via email or through the Bank’s digital
platform.

7. The Accountholder acknowledges and agrees that
the use of digital signatures for the execution of
documents related to the Deposit shall be recognised
as legally binding, equivalent to a handwritten
signature, and enforceable within the applicable laws
in the Kingdom of Bahrain.

8. The Bank shall issue a digital certificate in the name
of the Accountholder containing the amount and
duration of the Deposit, the deposit date, the date
and duration of investment, maturity date, expected
annual profit rate and the Wakalah fee. Such
certificate is non-negotiable, non-endorsable and
incapable to bear any rights in favor of third parties

9. In the event of any technical issue, inaccessibility or
perceived loss of access to the digital certificate, the
Accountholder should promptly contact the Bank to
request the reissuance of a new certificate subject to
payment of fees that are determined by the Bank. The
Bank shall not be responsible for any unauthorized use
of the lost certificate.

10. The Deposit funds shall be invested in Sharia'a
Compliant investment transactions in accordance with
the principle of Absolute Unrestricted "Wakalah".

11. The duration of the investment shall commence one
working day after the date of issuing the certificate.
The Bank has the full right to use the investment funds
as it sees appropriate to achieve the mutual interest.
Including determining the ways and areas of
investment.

Jolldl Joao -.J.u.” ol wluwall waba 4a &aoll .3
Jld/dsali cL{J_u.l LSI Jida oo 9| duwaiy gsgall Jl.o.u_u.l_l.l

p|-_JJL| -_nj.bd_ﬁ_-.u .5| gldLa

didrny religdl Gu1 dersoll Gl 830 (e Glaidl oiy .4
wbwall ol .U8go diduar sabuwall wabag (1ilg
waba alhy ol b dliles dpial (ailalill sysaill leuala
oo Jadl yde Joe pll didy Jud sygsaill psc cabwall

St il 4yt

deysgll cilbua (| Jowagll cbuwall cialal eliddl pagy .5
oo wbuall waba ooy loo sdredyll divaio JUi o
ilio willodiwdl &)blg swbwall Jualdi Gagc
" Ligpidd] Gilylesu yl

low wadllaill gron (néli gde cibwall cinba Galgy .6
Wlibuall Caguis m;u A Jladl Juow e wills (s
sl e Gigyisl] Giloleall Jpalaig wiljlesilllg

bl dpaspll daiall Jula o of (uigpslyll

Aleyagill plaaiwl of yde Galgrg wibwall winbia jay .7
.." &&l)gjl_! e e I o |I t;ll .o II . L . -..l .." .-JJI
Juldg w9l guagill Jsleog sliigila ojles ay calyicull
ol d8las (é Lg1 Joozall Guilgall peua spaiill

S cluall ciaba euul drody 8slgui clidl jaunrn.8
809 Aylig selaadl aylig sdeysgll d309 glall (ale
gagioll (soiudl Al Jseog s Glaniwdl ayjlig /jlodiwmdll
d.LlLo Kneg paglaill duls e o_sLe_u.l.” ol .dllgll oguyg
sl walyhl allal §gaa Lgl Jeaii dg s Jugaill

ude 8)sall pac ol sduiai dléio d| Jigaa dllh a9
ude wa sdiodpll 8slgaad! (all Jouagll lada of Jgungll
Jaaal éslel wdhl ljga «lidlh Jlaidl wbwall aaba
UJ il lassay il pguull &a> Jaldo 83332 6slgun
6slgull ay apao pe plsaiul sl oe Ugduuo J.qu 09
65gaanll

dyylodiul Giloleo (a deysgll Jlgol Jl.o.u_u..ll ©eiw 10
dalholl @légll  sial laag drotludl deyyddll go daalgio
Soadodl pe

Jaal anli Go aalg Joc g sy Jlodiwdl 830 Isui .11
Lowlio olp Los jlodiwdl LJlg.oI Al Ll §ay .8slgudl

Glllaog Gb sgaai el Ju Lo_| ,d8 45l dal Il gyl
-Jl Soee -IJI

April 2025 - V10

QY (+973) 17 515151 (Z) (+973) 17 535 808 eee callcentre@bisb.com

Licensed as an Islamic Retail Bank by the Central Bank of Bahrain w bl dijai glhd capaons (sispall Gl capao Jud (o yaipe



dolioll 5240 sy G9aisa

oyl ddloo
PO BOX 5240, Manama

Kingdom of Bahrain

ol wll [y JIELy Bisa

12. The profit of the Deposit will be calculated and
distributed on a monthly basis or at maturity without
any obligation on the Bank to achieve the expected
profit rate.

13. The Bank shall be entitled to the Wakalah fee
together with any profit that may be achieved in any
investment transaction in excess of the expected profit
as an incentive.

14. The Accountholder authorizes the Bank to add any
profit into his/her current investment saving account or
any other account.

15. The Accountholder can request the closure of the
Deposit account before its maturity date via the Bank’s
digital platform. By notifying the Bank of his/her desire
to close the account at least three working days before
the closure date. In such case. The Accountholder shall
be entitled for the saving account’s profit rate effective
from the account opening date up to the closure date
The Bank has the right to deduct from the principal
Deposit amount any differences that might occur
between the paid and due amounts on the closure date.

16. The investment is automatically renewable for a
similar period/ periods unless the Deposit account is
terminated for any reason.

17. The Accountholder may pledge his/her Deposit
account in favour of the Bank to obtain finance facilities
as per the applicable Bank's terms and conditions

18. The Accountholder has no right to pledge his/ her
Deposit account or arrange any rights thereon in favor
of any third party.

19. The Bank reserves the discretionary right to reject
any request for opening a Deposit account without the
need for any justification.

20. The Bank shall not be liable to the Accountholder in
contact or tort or otherwise for any direct or indirect
financial or economic losses, Costs, liabilities or
expenses (including, without limitation. loss of profit,
loss of savings or loss of goodwill) particular, the Bank
shall not be liable for any failure by the Accountholder
to duly and punctually perform any of its respective
duties or obligations set forth in these terms and
conditions.

21. The Bank reserves the sole discretion to change,
delete or update these terms and conditions. The
Bank will provide the Accountholder with 30 days’
notice of such changes, in the manner determined by
the Bank. If the Accountholder continues to use the
Deposit after being notified of the changes or does
not object to the changes within the 30 day notice
period, the Accountholder’s lack of objection and
continued use of the Deposit will be considered
acceptance of the updated terms and conditions. The
Accountholder is entitled to terminate the Deposit if
the said amends or additions are not acceptable. The
Accountholder’'s acceptance does not require
re-signing or confirming any documents.
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22. These terms and conditions shall prevail in the event of
conflict with any other relevant terms and conditions.

23. These terms and conditions shall be governed by and
constructed in accordance with the laws of the Kingdom
of Bahrain to the extent not contradicting the principles
and rules of the Islamic Sharia'a as interpreted by the
Bank's Sharia'a Board. Any dispute arising there from shall
be subject to the non-exclusive jurisdiction of the courts of
the Kingdom of Bahrain.

24. In the event of discrepancy between the Arabic and
the English versions of these terms and conditions. the
Arabic version shall prevail.

Save Plus Account

1. Save Plus is an Investment Mudharaba Account that
enables Customers to save through monthly
contribution plans. The funds deposited into the Save
Plus Account are invested based on the principles of
Unrestricted Mudaraba, with profit distribution
occurring in accordance with the Bank’s prevailing
policies.

2. The minimum age to open a Save Plus Account is 18
years and the maximum age at the time of account
opening is 64 years.

3. Insurance coverage will automatically terminate when
the Customer reaches the age of 70, regardless of the
Account status or contribution period.

4. Contribution Plans available under Save Plus are as
follows:

¢ Plan 1: minimum monthly contribution of BHD50
¢ Plan 2: minimum monthly contribution of BHD100
¢ Plan 3: minimum monthly contribution of BHD200

5. The minimum investment tenor is three (3) years, and
the maximum investment tenor is twenty (20) years.

6. Save Plus Accounts with a saving plan up to BHD
40,000 shall be automatically covered by the
insurance policy.

7. Customers with a Save Plus accounts with a saving
plan exceeding BHD 40,000 may apply for increased
coverage of up to BHD 75,000, subject to fulfilling the
insurance provider’s requirements, which may include
but is not limited to the completion of a medical
questionnaire and/or medical examination. The
Customer acknowledges that the approval of such
coverage shall be at the sole discretion of the
insurance provider, and the Bank makes no
representation or warranty regarding the approval of
such coverage.

8. The maximum insurance coverage amount applies
across all Save Plus Accounts held by the Customer. If
a Customer holds multiple Save Plus Accounts, the
total insured amount shall be determined based on the
aggregate balance across all accounts, subject to the
overall coverage limit per individual as specified above.
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9.By opening a Save Plus Account, the Customer
acknowledges and agrees that their personal data will be
shared with a third-party insurance provider. The
insurance provider may contact the Customer directly to
verify details, complete necessary procedures and
provide any information required from time to time.

10. The Customer acknowledges that the Bank shall not
be liable for any claim rejection, delay, or non-fulfillment
of any insurance benefits by the insurance provider, for
any reason whatsoever, including but not limited to
medical eligibility, policy exclusions or any other
conditions imposed by the insurance provider.

1. The Bank reserves the right, at its sole discretion, to
select, change or replace the insurance provider for this
coverage as it deems appropriate.

12. The insurance coverage excludes claims related to
pre-existing medical conditions within the first six (6)
months of opening the Account.

13. The Bank shall not issue ATM cards or cheque books
for Save Plus Accounts.

14. Employees of the Bank and its affiliated Group
entities are eligible to open a Save Plus Account.

15. Early withdrawal Fees

16. If the Account holder requests an early withdrawal or
terminates the Save Plus Account before completing
three (3) years, the following fees shall apply:

¢ Plan 1: BHD50 + Accrued Profit - (Average Account
Balance x 0.02%/360 x No of Deposit Days).

¢ Plan 2: BHD100O + Accrued Profit - (Average Account
Balance x 0.02%/360 x No of Deposit Days).

e Plan 3: BHD200 + Accrued Profit - (Average
Account Balance x 0.02%/360 x No of Deposit
Days).

17. If an early withdrawal occurs after completing three

(3) years, the following fees will apply:

e Plan 1: BHD50 + (Accrued Profit x 30%).

e Plan 2: BHD100O + (Accrued Profit x 30%).
e Plan 3: BHD200O + (Accrued Profit x 30%).

18. At all times, the Account balance must maintain at
least one month’s contribution to remain active.

19.The Customer acknowledges that once the Save Plus
Account is opened, an irrevocable standing order will be
created to debit the agreed contribution amount
monthly from the Customer’s designated account.

20. If a standing order fails, the Bank will automatically
attempt to process the payment three (3) times. If all
three attempts fail, the Bank will apply a standing order
failure charge in accordance with the Fees and Service
Charges.

21. If the overdue contributions remain unpaid for ninety
(90) days, the Save Plus Account will be automatically
terminated, and the applicable early withdrawal fees will
be deducted.
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