“0 you who have believed, fulfill the contracts.” Al-Maidah:1
Credit Card

Dear Customer

The purpose of this guidance note is to alert and guide you to the
most important aspects you need to know with respect to the
product and the contract that you will sign. We strongly
recommend that you read and understand the financing contract
and documents carefully before signing the same.

Before obtaining a credit card according to the terms and conditions
with the bank prepared in accordance with the provisions of Islamic
Sharia, make sure of your financial situation and your financial ability
to engage this product without prejudice to your living requirements
and your performance of previous obligations.

The following is the information that you should familiarize yourself
with before signing a credit card application:

Shariah Guidance of a Credit Card

A credit card is based on Qard Hassan (non-interest loan) the
mechanism in terms of what you pay by it in your capacity as a
cardholder is regarded as a Qard Hassan provided by the bank and
deposited in the card account. The bank calculates a fee for issuing
and using the card as well as the benefits and services granted to
you according to the type of card. This mechanism is approved by
the Bank Sharia Supervisory Board.

Credit Card Fees

Sign the application form that contains the terms and conditions

of the card, in which you will find the annual and monthly fixed fees

for each type of card, which are actual fees associated with the
issuance of the card and the services awarded to it according to
the type of card.

The bank has a right to deduct fixed fees for the card in whole or

in part according to the method of paying the amount used.

The bank will deduct administrative fees according to the

following:

o First Case: When you pay the credit card debt in full within a
period of 25 days or before the 15th of the calendar month, the
bank waives 100% of the administrative fees due on it.

o Second case: When you choose to pay the debt by installments
by virtue of the minimum installment system, the bank
demands part of the administrative fees due from you
according to the bank system.

o Third case: When you are late in paying the debt or the
minimum for a month, the bank will ask you to start with
paying the minimum and the due fees, in addition to the
amount of the commitment to donate to charity account.

The bank deducts other fees on certain services such as cash
withdrawals (which are fees that are deducted from other parties),
and a fee for raising the credit limit (the bank deducts the fees only
once, then the fees are calculated in other months are transferred
to the charity account and the bank does not benefit from them),
in addition to other fees associated with the type of service you are
requesting.
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3. Card Benefits

- The bank or the company sponsoring the card grants certain
benefits, prizes and points that you can benefit from, which are
provided according to your use of the card, which are services that
do not violate the provisions of Islamic Sharia, and hence you may
benefit from the same.

- The idea of a credit card is based on the concept of purchasing
important domestic and foreign services and goods. Be aware not
to use the card to buy without extravagance, waste, exaggerated
consumption, or buying something that violates the principles of
Islamic Sharia and general laws and regulations. The bank has
banned as many websites as possible that violate such controls.

- Make sure to purchase through trusted websites and protect the
card data from being stolen.

4. General Recommendations

- Prior to signing the contract, make sure that you are familiar with
all your rights and obligations under the contract.

- Commit to performing your duties to the bank, and pay off your
debts without delay, and remember the hadith of the Prophet,
may God’s prayers and peace be upon him: “Whoever takes
people’s money intending to pay it off, God will pay it on his
behalf, and whoever takes it intending to destroy it, God will
destroy him.” Narrated by Al-Bukhari.

- The Bank applies the provisions of Islamic Sharia in accordance
with the Sharia standards issued by the Accounting and Auditing
Organization for Islamic Financial Institutions (AAOIFI), and as
determined and interpreted by the Bank's Sharia Supervisory
Board. These standards are binding in the Kingdom of Bahrain
and in the local judiciary under the Central Bank of Bahrain Law.

For inquiries, please contact the following numbers:

Sharia Sharia 17515724 | Sharia.coordination@bisb.com
inquiries Coordination
and
Implementation
Department 17515173
Complaints | Complaints 17515199 | Complaint@bisb.com
and .
feedback https: //www.bisb.com/ar/customer—
complaints
Hotline Communication | 17515151 | contactcentregroup@bisb.com
Department
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To get acquainted with the Bank Sharia publications and fatwas of
the Sharia Supervisory Board, and to download the same, you can

visit the Bank's website: www.bisb.com.
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