“0 you who have believed, fulfill the contracts.” Al-Maidah:1
Guidance Note for the Tasheel (Personal Murabaha) Product

Dear Customer

e The purpose of this guidance note is to alert and guide you to the
most important aspects you need to know with respect to the
product and the contract you will sign. We strongly recommend
that you read and understand the financing contract and
documents carefully before signing the same.

e Prior to entering a Tasheel (Personal Murabaha) product under
the financing contract concluded with the bank that is prepared
in accordance with the principles of Islamic Sharia, verify your
financial situation and your financial ability to engage this product
without prejudice to your living requirements and performance of
previous obligations.

e The following is the information that you should familiarize
yourself with before concluding the Tasheel (personal Murabaha)
contract:

1. Sharia Guidance of the Product

- Tasheel (Personal Murabaha) is one of the products approved
by the Sharia Supervisory Board.

- Murabaha is one of the sales of trust in which the bank must
state the original price of the commodity, the calculated profit,
and the administrative fees. It is based on a process of buying
and selling between you and the bank, then you sell the
commodity to a second trader.

- The commodities subject matter of this product varies in the
bank to local commodities such as building materials and
foreign commodities such as petroleum and mineral
derivatives.

2. Steps to implement the transaction

- Sign a form stating your desire to purchase a specified
commodity, the documents and value of which are equal to the
required financing amount.

- Submit to the bank a binding undertaking to purchase it later.
This procedure will not entail any obligations on you other than
compensating the bank for the damages that occurred in the
event of your refusal (revocation of the transaction). Moreover,
the bank has the right to deduct the administrative fees incurred
as a result of implementing this transaction.

- The bank requires the provision of certain collaterals until such
time when the transaction is completed, such as: promissory
note, checks by installments - if necessary, salary transfer, and
others.

- The Tasheel (personal Murabaha) transaction is executed by
virtue of the bank purchasing a commodity from the trader
directly, or through an intermediary which value is equal to the
required financing amount.

- The bank is considered to have owned the commodity once it
communicates with the trader and confirms the purchase. In this
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case the bank bears the consequences of the commodity
destruction since its guarantee is on the bank during this period.
The commodities used by the bank vary from local commodities
(building materials such as wood and iron) to foreign
commodities (oil derivatives and minerals).

The bank is deemed authorized by you to disclose your personal
information that is necessary to complete and implement the
transaction, unless an explicit objection is issued by you before
commencing the implementation process.

The bank sells the commodity to you at a price higher than the
purchase price (Murabaha).

An amount is added to the price of the commodity for
administrative fees (including the purchase fee for the
commodity) and a Takaful life insurance.

Once you sign the contract in this case, the commodity is
regarded your property, and you must guarantee it.

You are committed to paying the installments of the Murabaha
debt for the period agreed to with the bank, and the bank will
not be able according to Shariah to increase the price of the
installment under any conditions.

After owning the commodity, you may submit a request to
receive it in person (if it is local), then sell it at your discretion, or
authorize a brokerage firm such as Fajr Company to sell the same
on your behalf to a second trader who is different from the one
whom the bank bought it from.

After the second trader purchases the commodity from you, he
will submit a request to the bank to transfer the purchase
amount to your account.

All installments are considered payable and due in the event of
your job loss.

Signing the transaction documents is considered an absolute
authorization for the bank to share your financial data with
Benefit and any other data required by the official authorities in
the Kingdom of Bahrain.

Special Provisions

You may settle the transaction early. In this case the settlement
will be subject to the controls approved by the Central Bank of
Bahrain.

The bank will close the transaction in the automated system at
the end of the transaction period or early settlement and will
return the post-dated checks you signed.

All installments are considered payable and due immediately
upon maturity without the need to notify you in accordance with
the applicable laws in the Kingdom of Bahrain, which gives the
bank the right to deduct the amount due through the automated
system directly from your account.

In the event of a delayed installment payment, you are required
to pay a fee amounting to 15% of the installment that you have
delayed in paying for charitable causes based on the clause of
commitment to donate prescribed in the contract.
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When you take out a Takaful life insurance, the insurance
company will be obligated to pay the full amount of the
indebtedness to the bank in the event of death.

All your accounts with the bank are considered guarantors of the
due indebtedness according to the transaction, the bank has the
right to set-off between them without the need to notify you.

General Recommendations

Be sure to use the money that you obtained from selling the
commodity for the purpose that you have disclosed. We
recommend that you be moderate in spending and avoid
extravagance.

Before signing the contract, be sure to know all your rights and
obligations under the contract, including inquiring about any
ambiguous clauses by contacting your account manager or
calling the numbers shown below.

Commit to performing your duties to the bank, and pay off your
debts without delay, and remember the hadith of the Prophet,
may God’s prayers and peace be upon him: “Whoever takes
people’s money intending to pay it off, God will pay it on his
behalf, and whoever takes it intending to destroy it, God will
destroy him.” Narrated by Al-Bukhari.

The Bank applies the provisions of Islamic Sharia in accordance
with the Sharia standards of Islamic Sharia issued by the
Accounting and Auditing Organization for Islamic Financial
Institutions (AAOIFI), and as determined and interpreted by the
Bank's Sharia Supervisory Board. These standards are binding in
the Kingdom of Bahrain and in the local judiciary under the
Central Bank of Bahrain Law.

For inquiries, please contact the following numbers:

Sharia Sharia 17515724 | Sharia.coordination@bisb.com
inquiries Coordination
and
Implementation
Department 17515173
Complaints | Complaints 17515199 | Complaint@bisb.com
and .
feedback https: //www.bisb.com/ar/customer—
complaints
Hotline Communication | 17515151 | contactcentregroup@bisb.com
Department

To get acquainted with the Bank Sharia publications and fatwas of
the Sharia Supervisory Board, and to download the same, you can
visit the Bank's website: www.bisb.com
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