“0 you who have believed, fulfill the contracts.” Al-Maidah:1
Guidance Note for the Mudharaba product

Dear Customer

 The purpose of this guidance note is to alert and guide you to the
most important aspects you need to know with respect to the
product and the contract that you will sign. We strongly
recommend that you read and understand the financing contract
and documents carefully before signing the same.

e The following is the information that you should familiarize
yourself with before concluding the Mudharaba contract:

1. Sharia Guidance of the Product

- Mudharaba is one of the products approved by the Sharia
Supervisory Board that is based on the principle of partnership
between the bank and the customer in investing, whereas the
capacity of the bank is investing on your behalf (speculator) and
in your capacity as a (money owner).

- Profits are distributed according to the agreed percentage that
is declared in the bank accounts and websites.

- The money owner bears all losses.

- All investment accounts in the bank are managed according to
this formula, except for the current account, whereas it is
envisaged as a loan from the account holder to the bank.

2. Mudharaba Steps

- Sign the terms and conditions for investment accounts based
on Mudharaba with the bank (the owners of savings accounts,
Tejoori, Igraa, Vevo and deposits of all tenors), declaring your
desire to invest your money with the bank.

- The bank will invest your money immediately after depositing it
in the general pool with the rest of the owners of monies, as it
invests it in ljara, Musharaka, Murabaha, Sukuk and others,
noting that current accounts are not included in the general
pool.

- The Bank does not invest all the shareholders money in the
public pool, but rather sets aside a percentage as a precaution
for daily withdrawals and the appropriation prescribed by the
Central Bank.

- The bank (shareholders) shall bear the costs of investing its
own funds separately, and the account holders investment
costs shall be charged to their funds in proportion to each
party's money.

- The bank agrees in advance with the account holders on the
common profit percentage according to the type of account,
and the bank sometimes sets an expected profit rate based on
the investment study of previous years and market forecast.
This is a non-binding percentage to the bank.

- The bank conducts a constructive liquidation (evaluation) to
calculat the daily estimation of investment profits and does not
guarantee profits or refund of the capital except in the events
of infringement, negligence, or breach of conditions.
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After deducting the direct expenses and realizing the profit
from the general pool, the bank deducts a percentage of the
profit as an appropriation for the rate of profits, which is a joint
right between the Mudharib (speculator) and the money
owners. Then the Mudharib (the bank) claims its share.

The bank deducts a percentage of the depositors profit to
account for investment risks, which is the right of the money
owners only, and then distributes the profit to them.

If loss is realized, the owner of the money will bear it, except in
cases of the speculator transgression, negligence, or breach of
the Mudharaba terms is proven, and the Mudharib (speculator)
bears the loss of his efforts.

The bank conducts a judgmental system (evaluation) by virtue
of estimating the investment profits daily.

The principle of exoneration is adopted between the external
account holders and the internal account holders, whereas the
external holders assign any profits to the remaining ones and
to those who enter after them, and the remaining and the
entrants bear any losses on behalf of those before them.

Cases of Investment Accounts

Igraa Account

The bank offers this investment account for education and other
purposes, which mainly aims to assist parents secure the future
educational attainment of their children, with the guardian’s
participation in a specific amount of money paid monthly, hence
the bank invests the account’s money in Mudharaba and thus
granting of the realized profit when the account holder commits
to participating for a period of more than 18 months as a
minimum.

Tijori Account

The account aims to encourage customers to invest and save, as
the bank offers subscribers of a certain amount in this account
the opportunity to enter draws for weekly, monthly, quarterly,
and annual incentive prizes; in addition to the profits due to
account holders on investing their money in the savings account
on basis of Sharia Mudharaba.

The prizes which are paid by the Bank to the account holders are
not deducted from the profits due on their funds, but rather are
paid by the Bank from its share of the Mudharaba in the
shareholders’ funds as a donation to Tejoori account holders.

Vevo Account

This account is allocated to young people aged 15 to 25 years to
encourage them to assume their responsibilities and increases
their attachment to Islamic financial institutions, as the account
is managed in the form of Mudharaba.
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4. General Recommendations
Before signing the contract, be sure to know all your rights and
obligations under the contract, including inquiring about any
ambiguous clauses by contacting your account manager or
calling the numbers shown below.

The Bank applies the provisions of Islamic Sharia in accordance
with the Sharia standards issued by the Accounting and Auditing
Organization for Islamic Financial Institutions (AAOIFI), and as
determined and interpreted by the Bank's Sharia Supervisory
Board. These standards are binding in the Kingdom of Bahrain
and in the local judiciary under the Central Bank of Bahrain Law.

For inquiries, please contact the following numbers:

Sharia Sharia 17515724 | Sharia.coordination@bisb.com
inquiries Coordination
and
Implementation
Department 17515173
Complaints | Complaints 17515199 | Complaint@bisb.com
and )
feedback https: //www.bisb.com/ar/customer—
complaints
Hotline Communication | 17515151 | contactcentregroup@bisb.com
Department

To get acquainted with the Bank Sharia publications and fatwas of
the Sharia Supervisory Board, and to download the same, you can
visit the Bank's website: www.bisb.com

Lle aluoys 4
& 3lsll cbllilly ligan pren B8ina e (myml ciall o clasdss L3 @
el J95un a0 Jiolotdl pe diaale 350 41 e sludiadl cU3 3 Ley daall
bl 2l a8 e JLasl ol
Wa e Bpliall due, sl pulaell Edg byl das, sl a1 clidl Gy @
89 63,5 Ls =g (AAOIFI) Zoadbasdll LI iluacssgald Zam L9 2lxd
aSles @ Grbadl Zozle sulall sda o eladl o eidl Ae il 2080 diia
S eyl yime 0538 iz gy Aokl sLadll 39 ooy
Y s B Y1 e ioloidl (2 sluaiadl)

17515724 | 5yl
gl |yl
Sharia.coordination@bisb.com ’
17515173 | deaslly | e, 2l
Sl
Complaint@bisb.com i
' (b Golsal!
https://www.bisb.com/ar/customer- | 17515199
Solsad! SUasMUlg
complaints
contactcentregroup@bisb.com i Ll
(o2 .
17515151 oLl
¥ Lasy|
sl

5,15 oo «Lleams e, a1 28,0 A galads Ayl il lylags] e (8 yazll
www.bisb.com:elil ad5s



mailto:Sharia.coordination@bisb.com
mailto:Complaint@bisb.com
https://www.bisb.com/ar/customer-complaints
https://www.bisb.com/ar/customer-complaints
mailto:contactcentregroup@bisb.com
http://www.bisb.com/
http://www.bisb.com/
mailto:Sharia.coordination@bisb.com
mailto:Complaint@bisb.com
https://www.bisb.com/ar/customer-complaints
https://www.bisb.com/ar/customer-complaints
mailto:contactcentregroup@bisb.com

