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Enjoy Banking With Ease

Check your account information, transfer funds and
pay bills in a matter of minutes using the Internet and
Phone Banking services from Bahrain Islamic Bank
(BisB). No matter where you are, your account is always
accessible. Follow these simple instructions and enjoy a
faster, smarter and easier way to bank.

Steps on How to Register and Use BisB’s
Internet and Phone Banking

Complete the Internet and Phone banking form
at any BisB branch

You will receive a call from the branch to collect your password

The Personal Identification Number (PIN) mailer contains
the password only; the Login ID is your Smart Card number
(in the absence of a Smart Card, please call our Contact
Centre at 17 5151 51)

Internet Banking

o Visit www.ebisb.com

Login by entering your Smart Card number
in the “Login ID” field.

Enter your password (ePIN) by clicking on the
soft keypad displayed.

Services:
Account Information
. Account summary
. Account statement
. Transaction history

Transfers
. Within own accounts at BisB
. Other accounts within BisB*
. Local bank transfers*
. International transfers*
Online beneficiary registration is required

Credit Card
1. Credit Card summary
2. Credit Card statement
3. Credit Card payment

Payments
1. Bill Payment/ inquiry
Zain, Batelco and Electricity & Water Authority
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. Demand Draft
. Manager’s Cheque
. Credit Card Payment

Instructions

4. Confirm the transaction

5. On the Benefit page, enter your ATM card
details and submit

6. Confirm the transaction and pay

Phone Banking

. Investment accounts

. Standing orders

. Cheque book request

. Account creation

. Beneficiary setup (creation)
. Stop cheque

. Utility maintenance

Services

. Exchange rate

. Previous month profit rate
. Islamic finance application
. Report lost or stolen card

. Cheque status inquiry

Preferences

. Update profile

. Change password

. My preferences

. Quick link setup

. Account preference setup

e Call the Contact Centre 17 51 51 51

¢ Language selection (1 for Arabic - 2 for English)
e Press 1 for Banking Services

e Press 1 for Retail Banking

Services:
Account Information
. Balance inquiry
. Last five transactions
. Statement request
. Cheque related services
. Other finances (Mortgage, Auto, Tas’heel)

Credit Card
. Balance inquiry
. Last five transactions
. Statement request

Transfers

. Within own accounts at BisB

. Second Party Transfers (online beneficiary
registration is required)

Benefit Payment Gateway

1. Go to card payment

2. Enter your Credit Card Number and Customer ID or Smart
Card Number and click login

3. Enter the amount and submit

Payments

. Batelco
. Zain
. Electricity & Water Authority




Others
. Branch timings
. Branch locations
. ATM locations
. Changing Tele Banking PIN Number (TPIN)
. Previous month profit rate
. Information about our products and services

How to Use the Phone Banking Services
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Language Selection
Arabic
Press 2 English

Main Menu
Press 1 Banking services
Press 2 Loss of card
Press 3 General information
Press 0 Speak to our customer service representative
(anytime during the call)
Press * To return to the main menu (anytime during the call)

Banking Services
Press 1 Retail Banking

Retail Banking
Press 1 and enter your 9 digit Smart Card No. or phone
banking Login ID, and 6 digit TPIN
(If you do not have TPIN, apply for one at your nearest branch)

Press 1 Account related information (current account
and saving account information)

Press 2 For Credit Card

Press 3 Transfer and Payments

Press 4 Finance and Modaraba

Press 5 Change TPIN
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Protect Yourself Against Fraud

Keeping your personal and financial information secure is one of our main

concerns. For this reason, we will never contact you via e-mail, SMS or phone to
share your personal data or account details. Check that you are accessing our
Internet Banking through www.ebisb.com and make sure you avoid disclosing any
account or card information to protect yourself against fraudulent activity. if you

receive any suspicious inquiries, please contact us immediately on 17 51 51 51.

Jutall ollee (o bl guoa)

O elalg lioms gall jgoll 54l anl g &llollg By sl dilogleo Ayngas gle sl )
Wilogleo ;o glaihdliol il glasaill Jsluyh gl Gigyiatll syl jie ey Yol pods
www.ebisb.com _nlall isdgo gllellgas vyo a8l lln) ddleigh elli glapnadl
G2 wlogleo o lach a ai b dliag i jie a8 ol Uiloan &dla gle Jganl)
ogaiino il gh ol sic Juiallg uaillalles 884 Guniid Wit gl

17 5151 51 08 gdc 6310000 Uiy Yot gy dpnaiial diloghe ¢l ve




—

Ol _oaall

wlall (e dole wilogleo

50 Ul G
adludl 449y oll wlloleoll .

allygaill

ol Gyl diy o) o)l g aalBll wbluall o

*gollunll ! eliy g8 @lauoll syl clbluall

xéulaoll elgindd Jugaill
gl g inl) Jugaill
bl e apdioll Junud wllaiy

o5Vl a8lh I

UloiBVI &8lny 8)gild alaw .

&allaldec

893l alaw / jluuaswll .

cloll g sl &omg 9481 ()

Il‘

oo J4s &udnoll clilloleo jail

wJl a8la] weligol Jugnig alyluin asleisll wlogleoll froa 1881 0
Ol ey doan Yl o elag a8 §5lds ygae g9 ¢puilgd &9a
ol @l Jgall disoy Gl ailadl g eyl jue @185 a 0l Gollull
Jowll 83gng0ll vilodsill g4 i g aled elyle b J4 ik lodyl
gaw yislg 98 3lg Epwl @adpno wloas) gioiwlg

iy ©ilo s ol saiunl drbyag Jaamill Glgha
wilmJl g iyl jue @9 pnoll @plwylu.l_)a.dl

Egpall o sl 98 Wil gl cuipiilly dnlall doaall 6)loiuw] o) o
golwll gyl elind dsyill

wile Jgaall gollwll ol eliy o Ulai] blis Wguw
do0aaly &nlall jull dol4

i)l o] (e Lolg 1188 jull dols aile juull ols @l Ggins o
weaaidl pdpl aslgi pac dla 59) . el rasiidl dod) gl
e gollwll Gl elind &L JLasdl j4 o0 JLasll clayll
(17 515151 g

www.ebisb.com _alall Uiedgo 6)lju 0

|

2310l ol &ils 8 aduill clody Jaah pd e
dagrsoll apilaoll dng) gle Al (ePIN) judl dola Jaal o




*Submit* gle 2] ol ads 29363l &lioll ool

aloll 3yl ad

aalall gl Gl @8lag Juoles Jlaal pd sl daen g9 .
"Submit" gl hs2 A i ely

&9 g dylo=ll ayaliypd 6

wilnJl e @19pnoll Gloasll

17515151 gle Jlaillod o
(agjulaillasl 2 - dyellael) 1 heal) asll)laal e
a8nollviloaall 1 hsa| o

Al a8y nollviloaall 1 asal

al_oaall
wlwall e wloglso

el e bl .

wllol2o uos jall s .

lua wis ulha .

uladdialoas .

(U3 8)bw ey Jagod w82l Jugol) dulygoil wiloaall .

Uloid)l &8l

el e bl .
wlloleo Juod palladis 2
vluna wia w3

allygail

ol pupall Wi o) Aauoll g aalall ablwall os

el wloglso Juauwd gap ) wpall @il wllgaill
(gl caipiill jue ayoimoll

&l wlbdoc

Wl aje g9aj dlga .2
Uloibll d8ln, 8)gild alaw 4

wlord=ill

Jloill Gl .

Jodauoll udall .

Glio Ji8a wlls
aoiuwoll aa il wloglso Junwl .
Jilgall wblus dlua

wloaall

Gnll 2w
ololl yodul eyl &
ollull Jugoill )loiuw]

a8layJl a8 gl el (pe dulul
gl s e jluwaiawll

Al walac]

Al ulogleoll ¢iyang
&l o)l sl

a2y wllag alac]
wluallalalae] Jyasi

wgpalll g9 iy dylgy

oAl .
U 2
cloll g chymAll &y 3

alla ] dnwlgy &9l dadn (gd] um i)
"Login” gue lne s s aig ey paladl geas il pdyl gluesidlulua




	1
	2
	3
	4
	5
	6

